
State Notices

OTHER STATE LAW NOTICES

New York residents and applicants only: Upon request, you will be informed whether or not a consumer report was requested by the Company, 
and if such report was requested, informed of the name and address of the consumer reporting agency that furnished the report. You have the 
right to inspect and receive a copy of any investigative consumer report requested by the Company by contacting the consumer reporting agency 
directly. By signing the Acknowledgement and Authorization for Background Investigation, you acknowledge receipt of Article 23-A of the New 
York Correction Law.
New York City residents and applicants only: By signing the Acknowledgement and Authorization for Background Investigation, you further 
authorize the Company to provide you with a copy of your consumer report, the New York City Fair Chance Act Notice form, and any other 
documents, to the extent required by law, at the mailing address and/or email address you provide to the Company.
Minnesota residents and applicants only: You have the right to submit a written request to the consumer reporting agency for a complete and 
accurate disclosure of the nature and scope of any consumer report the Company ordered about you. The consumer reporting agency must 
provide you with this disclosure within five business days after its receipt of your request or the report was requested by the Company, whichever 
date is later. Please check this box below if you would like to receive a copy of a consumer report if one is obtained by the Company. 
Oklahoma residents and applicants only: Please check the box below if you would like to receive a copy of a consumer report if one is obtained 
by the Company. 

Los Angeles residents and applicants only: Please click here to receive a copy of the Notice to Applicants & Employees Fair Chance Initiative for 
Hiring Ordinance.
https://bca.lacity.org/fair-chance

San Francisco residents and applicants only: Please visit here to receive a copy of the San Francisco Fair Chance Ordinance Notice. https://sfgov.
org/olse/sites/default/files/FCO%20poster2020.pdf 

Washington State residents and applicants only: You have the right to request from the consumer reporting agency a written summary of your 
rights and remedies under the Washington Fair Credit Reporting Act.

A Summary of Your Rights Under New Jersey’s Fair Credit Reporting Act

Under the New Jersey Fair Credit Reporting Act (NJFCRA or the “Act”), an employer, before taking 
adverse employment action, is required to provide the applicant or employee with a summary of their rights 
under the Act with respect to consumer reports or investigative consumer reports obtained for employment 
purposes from a consumer reporting agency (CRA). This Summary is intended to serve that purpose.

You can find the complete text of the NJCRA, N.J. Stat. §§56:11-29 – 56:11-41, at the New Jersey State 
Legislature’s web site (http://www.njleg.state.nj.us/). You may have additional rights under the federal Fair 
Credit Reporting Act, 15 U.S.C. 1681-1681u, which is available on the Internet at the Federal Trade 
Commission’s website (http://www.ftc.gov).

You must consent to the procurement for employment purposes of a report about you. Before an 
employer can obtain a report about you from a CRA, the employer must provide you with notice that it 
will request the report and obtain your consent to that request. A CRA may not give out information 
about you to the employer, or prospective employer, without your written consent.

You must be told if information in your file has been used against you for employment purposes. An 
employer who uses information from a consumer or investigative consumer report to take action 
against you; such as denying an application for employment or terminating employment; must tell you 
that its decision is based in whole or in part on the report. The employer also must provide you with a 
description of your rights under the NJCRA and a reasonable opportunity to dispute with the CRA any 
information on which the employer relied.



You have a right to know what is in your file. You may request and obtain all the information about 
you in the file of a CRA and a list of everyone who has recently requested your file. These disclosures 
may be made in person, over the telephone or by any other reasonable method available to the CRA. 
Additionally, you are entitled to one free consumer report every 12 months, upon request. You may be 
charged a limited fee for a second or subsequent report requested by you during a 12 month period.

You have a right to dispute incomplete or inaccurate information. If you identify information in your 
file that is incomplete or inaccurate, and you notify the consumer reporting agency directly of the 
dispute, the CRA will reinvestigate without charge and record the current status of the disputed 
information before the end of thirty business days, unless your dispute is frivolous or irrelevant. The 
CRA must give you a written report of the investigation.

Consumer reporting agencies must correct or delete inaccurate, incomplete or unverifiable 
information. Upon completion of the reinvestigation, if the information you disputed is found to be 
inaccurate or cannot be verified, the CRA will delete the information within 30 days after you dispute 
it and notify you of the correction. If the reinvestigation does not resolve your dispute, you may file 
with the CRA a brief statement setting forth the nature of your dispute. The statement will be placed in 
your consumer file and in any subsequent report containing the information you disputed.

Consumer reporting agencies may not report outdated negative information. In most cases, a CRA 
may not report negative information that is more than seven years old, or bankruptcies that are more 
than ten years old.

You may place a security freeze on your credit report. A security freeze prevents your credit file from 
being shared with potential creditors or insurance companies. You may request a security freeze by 
contacting by calling the following toll-free telephone number(s): TransUnion: 888-909-8872, 
Experian: 888-397-3742, Equifax: 800-685-1111 (NY residents please call 1-800-349-9960). 
TransUnion, Experian and Equifax can also be reached at the following addresses:

TransUnion LLC
P.O. Box 2000
Chester, PA 19016
https://freeze.transunion.com

Experian Security Freeze
P.O. Box 9554
Allen, TX 75013
www.experian.com/freeze

Equifax Security Freeze
P.O. Box 105788
Atlanta, GA 30348
https://www.freeze.equifax.com

https://www.freeze.equifax.com


A fee may be charged for providing this service.

You may seek damages from violators. If a CRA, or in some cases, a user of consumer reports or a 
furnisher of information to a CRA violates the NJFCRA, you may be able to sue in state court.

COMPLAINTS

DIVISION OF CONSUMER AFFAIRS
Department of Law and Public Safety
124 Halsey Street
Newark, NJ 07102
Phone: 800-242-5846
973-504-6200

STATE OF WASHINGTON CONSUMER CREDIT REPORTING ACT SUMMARY OF 
CONSUMER RIGHTS

The State of Washington Fair Credit Reporting Act (WFCRA) promotes the accuracy, fairness, and privacy 
of information in the files of consumer reporting agencies. There are many types of consumer reporting 
agencies, including credit bureaus and specialty agencies (such as agencies that sell information about check 
writing histories, medical records, and rental history records). Here is a summary of your major rights under 
the WFCRA. The WFCRA is modeled after the Federal Fair Credit Reporting Act. The same rights are 
provided under the Federal Fair Credit Reporting Act and you have received A Summary of Your Rights 
Under the Federal Fair Credit Reporting Act. You can get the complete text of WFCRA RCW 19.182, from 
the Washington Code Revisers Office, P.O. Box 40551, Olympia, WA, 98504, or online at http://apps.leg.wa.
Gov/rcw/default.aspxcite=19.182&full=true#19.182.070.

You must be told if information in your file has been used against you. If a person takes an adverse 
action against you that is based, in whole or in part, on information contained in a consumer report, 
that person must tell you, and must give you the name, address, and telephone number of the consumer 
reporting agency that provided the information.

You have a right to know what is in your file. You may request and obtain all the information about 
you in the files of a consumer reporting agency, although medical information may be withheld and 
given directly to your medical provider. You will be required to provide proper identification, which 
may include your Social Security number. In many cases, the disclosure will be free. You will not be 
charged for: a consumer report if a person has taken adverse action against you because of information 
in your credit report; the reinvestigation of information you dispute; or corrected reports resulting from 
the deletion of inaccurate or unverifiable information. In addition, you are entitled to one free 
consumer report every 12 months, upon request. You may be charged a limited fee for a second or 
subsequent report requested by you during a 12 month period.



You have a right to dispute incomplete or inaccurate information. If you identify information in your 
file that is incomplete or inaccurate, and you notify the consumer reporting agency directly of the 
dispute, the consumer reporting agency will reinvestigate without charge and record the current status 
of the disputed information before the end of thirty business days, unless your dispute is frivolous.

Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable 
information. Upon completion of the reinvestigation, if the information you disputed is found to be 
inaccurate or cannot be verified, the consumer reporting agency will delete the information and notify 
you of the correction. If the reinvestigation does not resolve your dispute, you may file with the 
consumer reporting agency a brief statement setting forth the nature of your dispute. The statement 
will be placed in your consumer file and in any subsequent report containing the information you 
disputed.

Consumer reporting agencies may not report outdated negative information. In most cases, a consumer 
reporting agency may not report negative information that is more than seven years old, or 
bankruptcies that are more than ten years old.

Access to your file is limited. A consumer reporting agency may provide information about you only 
to people with a valid need — usually to consider an application with a creditor, insurer, employer, 
landlord, or other business. The WFCRA specifies those with a valid need for access.

You must be notified if reports are provided to employers. A consumer reporting agency may not give 
out information about you to employers without your knowledge. A potential employer must make a 
clear and conspicuous disclosure in writing to you or obtain your consent before obtaining a report. A 
current employer may not receive a report unless it has given you written notice that consumer reports 
may be used for employment purposes.

You may limit “prescreened” offers of credit and insurance you get based on information in your 
credit report. You may elect not to receive unsolicited “prescreened” offers for credit and insurance by 
using the consumer reporting agency’s notification system to remove your name and address from the 
lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-5-
OPTOUT (1-888-567-8688).

You may place a security freeze on your credit report. A security freeze prevents your credit file from 
being shared with potential creditors or insurance companies. You may request a security freeze by 
contacting us at A security freeze can be requested in writing by first-class mail, by telephone, or 
electronically. You also may request a freeze by calling the following toll-free telephone number(s): 
TransUnion: 888-909-8872, Experian: 888-3973742, Equifax: 800-685-1111 (NY residents please call 
1-800-349-9960). TransUnion, Experian and Equifax can also be reached at the following addresses:

 



TransUnion LLC 
P.O. Box 2000 
Chester, PA 19016
https://freeze.transunion.com

Experian Security Freeze 
P.O. Box 9554 
Allen, TX 75013 
www.experian.com/freeze

Equifax Security Freeze 
P.O. Box 105788 
Atlanta, GA 30348
https://www.freeze.equifax.com 

 

You may be able to block information resulting from identity theft from appearing on your credit 
report. If you are a victim of identity theft, a consumer reporting agency must permanently block 
misinformation resulting from that theft from appearing on your credit report. You must provide the 
consumer reporting agency with a copy of a police report as evidence of your claim before it can place 
the block on your report.

You may seek damages from violators. If a consumer reporting agency, or in some cases, a user of 
consumer reports or a furnisher of information to a consumer reporting agency violates the WFCRA, 
you may be able to sue in state or federal court.

COMPLAINTS
Any complaints by consumers under state law may be directed to: Office of the Attorney General Consumer 
Protection Division 800 5th Avenue, Suite 2000 Seattle, Washington 98104-3188 Phone 1-800-551-4636 or 
(206) 464-6684 Fax (206) 389-2801

Statewide Toll-Free TDD: 800 276-9883 Complaints May Be Made Via U.S. Mail or E-Mail

Complaints: http://www.atg.wa.gov/FileAComplaint.aspx (Include your U.S. Mail address with any 
complaint.) Website & Forms:  http://www.atg.wa.gov/

 

https://www.freeze.equifax.com
http://www.atg.wa.gov/


NEW YORK CORRECTION LAW ARTICLE 23-A

LICENSURE AND EMPLOYMENT OF PERSONS PREVIOUSLY CONVICTED OF ONE OR MORE 
CRIMINAL OFFENSES

Section 750. Definitions.

751. Applicability.

752. Unfair discrimination against persons previously convicted of one or more criminal offenses prohibited.

753. Factors to be considered concerning a previous criminal conviction; presumption.

754. Written statement upon denial of license or employment.

755. Enforcement. §750. Definitions. For the purposes of this article, the following terms shall have the 
following meanings:

(1) "Public agency" means the state or any local subdivision thereof, or any state or local department, 
agency, board or commission.

(2) "Private employer" means any person, company, corporation, labor organization or association which 
employs ten or more persons.

(3) "Direct relationship" means that the nature of criminal conduct for which the person was convicted has a 
direct bearing on his fitness or ability to perform one or more of the duties or responsibilities necessarily 
related to the license, opportunity, or job in question.

(4) "License" means any certificate, license, permit or grant of permission required by the laws of this state, 
its political subdivisions or instrumentalities as a condition for the lawful practice of any occupation, 
employment, trade, vocation, business, or profession. Provided, however, that "license" shall not, for the 
purposes of this article, include any license or permit to own, possess, carry, or fire any explosive, pistol, 
handgun, rifle, shotgun, or other firearm.

(5) "Employment" means any occupation, vocation or employment, or any form of vocational or educational 
training. Provided, however, that "employment" shall not, for the purposes of this article, include 
membership in any law enforcement agency.
§751. Applicability. The provisions of this article shall apply to any application by any person for a license 



or employment at any public or private employer, who has previously been convicted of one or more 
criminal offenses in this state or in any other jurisdiction, and to any license or employment held by any 
person whose conviction of one or more criminal offenses in this state or in any other jurisdiction preceded 
such employment or granting of a license, except where a mandatory forfeiture, disability or bar to 
employment is imposed by law, and has not been removed by an executive pardon, certificate of relief from 
disabilities or certificate of good conduct. Nothing in this article shall be construed to affect any right an 
employer may have with respect to an intentional misrepresentation in connection with an application for 
employment made by a prospective employee or previously made by a current employee.

§752. Unfair discrimination against persons previously convicted of one or more criminal offenses 
prohibited. No application for any license or employment, and no employment or license held by an 
individual, to which the provisions of this article are applicable, shall be denied or acted upon adversely by 
reason of the individual's having been previously convicted of one or more criminal offenses, or by reason of 
a finding of lack of "good moral character" when such finding is based upon the fact that the individual has 
previously been convicted of one or more criminal offenses, unless:

(1) There is a direct relationship between one or more of the previous criminal offenses and the specific 
license or employment sought or held by the individual; or

(2) the issuance or continuation of the license or the granting or continuation of the employment would 
involve an unreasonable risk to property or to the safety or welfare of specific individuals or the general 
public.
§753. Factors to be considered concerning a previous criminal conviction; presumption. 1. In making a 
determination pursuant to section seven hundred fifty-two of this chapter, the public agency or private 
employer shall consider the following factors:

(a) The public policy of this state, as expressed in this act, to encourage the licensure and employment of 
persons previously convicted of one or more criminal offenses.

(b) The specific duties and responsibilities necessarily related to the license or employment sought or held by 
the person.

(c) The bearing, if any, the criminal offense or offenses for which the person was previously convicted will 
have on his fitness or ability to perform one or more such duties or responsibilities.

(d) The time which has elapsed since the occurrence of the criminal offense or offenses.

(e) The age of the person at the time of occurrence of the criminal offense or offenses.

(f) The seriousness of the offense or offenses.



(g) Any information produced by the person, or produced on his behalf, in regard to his rehabilitation and 
good conduct.

(h) The legitimate interest of the public agency or private employer in protecting property, and the safety and 
welfare of specific individuals or the general public.

2. In making a determination pursuant to section seven hundred fifty-two of this chapter, the public agency 
or private employer shall also give consideration to a certificate of relief from disabilities or a certificate of 
good conduct issued to the applicant, which certificate shall create a presumption of rehabilitation in regard 
to the offense or offenses specified therein.

§754. Written statement upon denial of license or employment. At the request of any person previously 
convicted of one or more criminal offenses who has been denied a license or employment, a public agency 
or private employer shall provide, within thirty days of a request, a written statement setting forth the 
reasons for such denial.

§755. Enforcement. 1. In relation to actions by public agencies, the provisions of this article shall be 
enforceable by a proceeding brought pursuant to article seventy-eight of the civil practice law and rules. 2. In 
relation to actions by private employers, the provisions of this article shall be enforceable by the division of 
human rights pursuant to the powers and procedures set forth in article fifteen of the executive law, and, 
concurrently, by the New York city commission on human rights.

STATE of MASSACHUSETTS

INFORMATION CONCERNING THE PROCESS IN CORRECTING A CRIMINAL RECORD

1. If you have undergone a background check by an agency that has received a criminal record from the 
DCJIS, you may ask the agency to provide you with a copy of the criminal record. You may also request a 
copy of your adult criminal record from the Department of Criminal Justice Information Services, 200 
Arlington Street, Suite 2200, Chelsea, MA 02150 or by calling (617)660-4640 or go to http://www.mass.gov
/Eeops/docs/cjis/cori_request_personal.pdf

2. The DCJIS charges $25.00 fee to provide an individual with a copy of his/her criminal record. You may 
complete an affidavit of indigency and request that the DCJIS waive the fee.

3. Upon receipt, review the record. If you need assistance in interpreting the entries or dispositions, please 
review the disposition code and “how to read a criminal record” on the DCJIS website www.mass.gov/cjis
/cori/cori_bop.html



4. The DCJIS does not offer “walk-in” service but you may call our Legal Division at (617)6604760 for 
assistance or the CARI Unit of the Office of the Commissioner of Probation at (617)727-5300.

5. If you believe that a case is opened on your record that should be marked closed, you may contact the 
Office of the Commissioner of Probation Department at the court where the charges were brought and 
request that the case(s) be updated.

6. If you believe that a disposition is incorrect, contact the Chief Probation Officer at the court where the 
charges were brought or the CARI Unit at the Office of the Commissioner of Probation and report that the 
court incorrectly entered a disposition on your criminal record. 
7. If you believe that someone has stolen or improperly used your identity and were arraigned on criminal 
charges under your name, you may contact the Office of the Commissioner of Probation CARI Unit or the 
Chief Probation Officer in the court where the charges were brought. For a listing of courthouses and 
telephone numbers please see www.mass.gov/cjis/cori/cori_codes_court.html

8. In some situations of identity theft, you may need to contact the DCJIS to arrange to have fingerprints 
analysis conducted.

9. If there is a warrant currently outstanding against you, you need to appear at the court and ask that the 
warrant be recalled. You cannot do this over the telephone.

10. If you believe that an employer, volunteer agency, housing agency or municipality has been provided 
with a criminal record that does not pertain to you, the agency should contact the CORI Unit for assistance at 
(617)660-4640.

Minnesota or Oklahoma Applicants Only::
You may receive a free copy of any consumer report (including, if requested, a copy of your credit report from TransUnion) or 
investigative consumer report obtained on you if you check this box.: No


